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DETAILED ACTION 
Response to Amendment 

1 . Applicant's amendment filed on April 26, 2005 has been entered. Claims 1 , 5, 7, 
8, 12, 14, 22, 24, and 26-27 have been amended. Claims 4, 6, 11, 13, 51-21, 23, and 25 
have been canceled. Claims 28-37 have been added. Claims 1-3, 5, 7-10, 12, 14, 22, 
24 and 26-37 are pending in this application, with claims 1 , 8, 22, 27, and 32, being 
independent. 

Claim Objections 

2. Claim 26 is objected to under 37 CFR 1 .75(c) as being in improper form because 
claim 26 depends on claim 25, which a canceled claim. 

Claim Rejections - 35 USC § 103 

3. Claims 1-3, 5, 7-10, 12, 14, 22, 24, and 26-37 are rejected under 35 

U.S.C. 103(a) as being unpatentable over Pattison et al (US PAT # 6, 058,163) in view 
of Frey et al (US PAT # 6, 535, 596). 

Regarding claim 1, Pattison teaches a method, comprising: receiving at least one 
analysis request from a requesting party (this reads on the supervisor submitting a 
request to place a monitoring session, see col. 5, lines 37-47 and col. 6, lines 10-12); 
receiving a request for a call connection from a calling party to a called party (this 
basically reads on any calls placed to the call center 10 as shown in Fig. 1 , from a 
caller/customer to the agent, see also, col. 2, lines 12-15), the call connection request 
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being asspciated with at least one analysis request (this reads on customers making 
calls to ask questions or to requests particular services, see col. 1, lines 30-32); 
recording dial stream information derived from the call connection while the call 
connection is established (this reads on recording all the information about the call from 
the beginning to the end of the session, see col. 2, lines 34-36 and col. 5, lines 3-6); and 
providing the result to the requesting party (see col.1 1 , lines 6-7). 

Pattison does not specifically teach analyzing the recorded dial stream 
information to generate a result for the al least one analysis request . 

However, Frey teaches a system designed to process calls based on subscriber 
profiles information, For example, when a calling party enters or pushes a button on 
their keypad, the access module 117 analyzes the entered digits in order to recognize 
the type of information or services that are requested by the calling party (see col. 6, 
lines 43-55). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the feature of analyzing the entered 
information in order to generate a result, as taught by Frey, into the Pattison system in 
order to provide speed and convenience. 

Claims 8, 22, 27, 31-33, and 37 are rejected for the same reasons as discussed 
above with respect to claim 1 . Claim 27 recites "means for requesting permission to 
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provide the result of the analysis to a recipient". This may simply read on authentication 
step that is performed prior to allowing the supervisor to request the monitoring event 
(see col. 5, lines 37-47 and col. 6, lines 36-39 In Pattison). Pattison perform the function 
of permission and authentication for the monitoring session first prior to the acceptance 
of a monitoring request from the supervisor. However, the claimed invention asks for the 
permission to submit the requested information after it performs conducting this 
information and prior to the transmission of this information to the requesting party. 
These two features lead to the same conclusion, which is providing the requested 
information to the authorized person. 

Regarding claims 2 and 9, Frey teaches at least one analysis request is 
associated with at least one product or service (see col. 4, lines 12-18). 

Regarding claims 3, and 10, Frey teaches the result for the analysis request 
determines the level of interest in the at least one product or service (this basically 
reads on providing the subscriber with the service or the preference that he/she desired, 
such as the language or the dialing preference (using keypad or speaking), see col. 5, 
lines 17-20. 

Regarding claims 4, 1 1 , 18 and 23, Frey teaches determining a response to the 
request for the call connection (this basically reads on providing the caller the specific 
request or service required, see for example, col. 9, lines 42-56); and recording the 
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response to the request for the call connection (this is inherent). For claim 23, the 
claimed processor reads on the call behavior 1 30 (see col. 5, lines 2-40). 

Claims 5, 12, 24 and 34 are rejected for the same reasons as discussed above 
with respect to claim 8. 

Regarding claims 7, 14, and 26, Frey teaches billing the recipient and/or the 
receiving party for the result (see col. 8, lines 10-42). 

Regarding claim 28, Pattison teaches the at least one analysis request is 
received as a data transmitted over a data network (see col. 4, lines 30-50). 

Regarding claims 29 and 35, Frey teaches the dial stream information includes 
calling party name, called party number, and duration of the call connection (this reads 
in general on the calling and the called party profile, see col. 5, lines 8-11). Recording 
the duration of the call is inherent since the reference has to perform a billing for the 
services. 

Claims 30 and 36 are rejected for the same reasons as discussed above with 
respect to claim 29. Also, see caller ID information on col. 21 in Frey. 



Response to Arguments 
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4. Applicant's arguments filed 04/26/2005 have been considered but are moot in 
view of the new ground(s) of rejection. 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Silverman (US PAT # 6, 389, 1 1 3) teaches a technique for monitoring calls 
placed to the telephone number associated with the party under surveillance (abstract 
of the invention). 

Low et al (US PAT # 6, 539, 082) teaches a billing system for a 
telecommunication network that uses monitoring software agent to monitor messages. 

Bell (US PAT # 4, 013, 839) teaches a system for monitoring dialed numbers. 

Pons et al (US PAT # 5, 805, 670) teaches notifying pre-selected recipients (such 
as friends or family who are selected by the subscriber) about the placement of a 91 1 
call. Information regarding the 91 1 call and the subscriber will be provided to the 
recipient (s). See abstract, col. 3, lines 1-20, col. 4, lines 16-19 and col. 8, lines 32-35. 
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6. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rasha S AL-Aubaidi whose telephone number is (571) 
272-7481 . The examiner can normally be reached on Monday-Friday from 8:30 am to 
5:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad F. Matar, can be reached on (571) 272-7488. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
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Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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